
IS HERE!  
What would you like 911 Dispatchers and  

First Responders to know about your family, to help 
save time in an emergency?    

 Family Members 
 Cell Phones 
 Medications 
 Disabilities 
 Pets and Service   

Animals 

 Pictures of Family 
Members and Pets 

 Make/Model/Color of 
Your Cars 

 Emergency Contact 
Information  

 Floor Plans for your 
Home or Business 

 Allergies 
 Tailor Your Account to 

Suit Your Family’s 
needs  

There is no cost for this service.   
You will be reminded to update your profile 
several times a year.  If you have questions 

call 814-940-5901.   



 
 

How this App Works with Smart911.com and Safety Profiles 
 
 

Registration through the App 
People can create new Smart911 Safety Profiles right through the 
app. They can verify phones, add relevant information for 
dispatchers, and upload photos without needing to remember the 
website or wait until they’re at a computer. 

When an app user calls 9-1-1 from their phone, your dispatchers 
will see their profile in the Safety Profile Smartlet just like a profile 
made on the website. 

Convenient Profile Updates and Smart911.com 
Integration 
Community members can update existing profiles through the app 
just like they can through the website. Everything done on the app 
reflects on Smart911.com and everything entered on the website 
can be accessed and edited through the app. 

 
The app also helps account holders remember to keep their profiles accurate, resulting in more 
profiles available to your dispatchers. Any time an account holder opens the app, the system 
marks their profile up-to-date for the next six months. If they 
don’t open their app in six months, they can receive 
reminder notifications through the app. 

Automated Weather Alerts 

Your community members get more value out of the app 
with free automatic weather alerts. They can choose to 
share their location and receive push notifications, or to view 
relevant alerts on a map if they prefer to remain anonymous. 

 
The Smart911 App automatically displays all tornado, 
severe thunderstorm, and flood warnings from the National 
Weather Service. 

 
If your community members sign up for push notifications, 
they’ll receive alerts whenever they are located in an area 
affected by one of these severe weather warning. 



 

 

 

 

To Download the App  
Search “Smart911” in your mobile app store  

or 
 Text “Smart911” to 67283 to receive the download 

link via text message. 


